YnpasJjenne o6pazoBanus AAMUHUCTPALHH FOPOACKOT0 OKPYra
ropoa Eneu Jluneukoi o6.1actu Poccuiickoii Degepanyu

IIPUKA3

27.03.2017 Neld4
[T ]
O BHecennu usMeHeHui B MIpHKa3 yInpaBiaeHUS

o0OpazoBanus aAMHUHUCTpanuu ropona Enbna or
09§06.2014 Ne220 «O6 yTBepxaeHnu Ilopsika
npgAocrasiieHus  yenyru  «Ipegocrasnenne
MHPOpPMALMK U3 enepansHoil 6a3pl JAHHBIX O
pedynbraTax €JIMHOr0 roCy1apcTBEHHOTO
SK3MeHay (¢ u3MeHeHusMu 17.03.2016 Nel39)

Oefie

[lo pesynbraram MOHHUTOPUHIa IPaBOOPHMEHEHMS, B COOTBETCTBHH
PAIBHBIM 3aKOHOM 0T 27.07.2010 Ne 210-D3 «O6 OpraHU3aLMK MPEeSOCTABICHHS

FOCYIapCTBEHHBIX U MYHHITHITATIBHBIX yCiyr», p}/KOBOI[CTB}/SICB HOJ’IO)KQHI/IGM 06

Vopa
Jluke

BICHHH 00pa3oBaHus aIMUHHUCTPALUU  TOPOLCKOrQ OKpyra ropoxa Enen
LKOH obnmactu Poccuiickoit Denepaiyu

[TPUKA3BIBAIO:

l. Brectn m3Menenus B mpukas YHpaBIIeHus 00pa3oBaHys aIMHHHICTPALM ropoja
Engia ot 09.06.2014 Ne220 «O6 yIBepxaeHun Ilopsnkxa npegocraBnedns yCIIyru
«llfenocraBnenne wnpopmaimy U3 (enepanpHOil 6asbl JAHHBIX O pesyabTaTax
CAMHOrO rocy IapCTBEHHOTO IK3aMEHay (¢ H3MEHEHUSIMU 17.03.2016 No139), uznoxun
HpHJIOKEHHIE K HeMY B HOBOM penakiuy (mpuiaraercs).
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CTOSAIUU IIPHUKa3 BCTYNAET B CHUITY ¢ MOMEHTA ero Hoamnvicanud.

8 LOHTPOJIb 3a WCIIOTHEHUMEM HacTosAmero IIpUKasza BO3JIOKUTH Ha 3aMCCTUTEN S
Havd1pHUKA yYOpaBJlI€HUs O6pa3OBaHI/I${ aAMHUHUCTpalIiU ropoackKoro OKpyra ropon

Enelr

Jlunenkoit o6nactu Poccuiickoi Oenepanuu O.B. Ponuonosy.

-
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Haupnbuuk ynpasnenus 00pa3zoBanus aIMUHHUCTpaLUH [
ropgquckoro okpyra ropoz Energ ,,/\, I'.A. Bopounosa

/ -'Ir

Ponnofosa Onura Bk TOPOBHa

27546




Hpunoxenne npUKazy

ynpasienus odpasopanus AIMUHHCTpALH K
FopoJickoro okpyra ropoa Enen Jluneukoii
obnacTu, Poceniickoii Deneparmu

oT «27» mapta 2017 Nol44

IIOPSI0OK Hl’ElIOCTABHEH[HS{YCJIYFH «IPEJOCTABJIEHHUE
UHOOPMAIINU U3 DPEIEPAIBLHOM BA3BI AAHHBIX O PE3YJIbTATAX
EANHOIO OCYIAPCTBEHHOI' O 9K3AMEHA»

1. OBIME TTOJIOXEHU Y
Mpenmer peryauposanus Hopsinka

1. Topsimox mpemocrapienus yeiyru «lIpenocrarnenne UHOOPMALHN 13
(henepanbHol Gassl qanubIX o PE3YJIBTATaX €JIMHOTO rOCYNAapCTBEHHOIO HK3aMEHay
fanee — Ilopsaok) paspaboran B wensix HOBBIIICHUS Ka4eCTBA MPENOCTABICHHS M
HOCTYITHOCTH yenyru «Ilpenocrapnenne MH(pOpManuK uz dheneparsrol Gaze; JAaHHBIX
P PE3YIIBTAaTaX €IMHOIO IOCYIapCTBEHHOrO SK3aMeHa» (natee — yciyra), cosmanus
KOMQOPTHEIX  ycrmoBmit  myst YYaCTHHKOB  OTHOUIEHHIA, BOSHUKAIOMUX  IIpH
[PENOCTABIICHUH YCIIYTH.

Hopanox onpenenser COCTaB, IMOCTENOBATENBHOCTD U CPOKH BBITOJHEHHU 51

lxeﬁCTBHﬁ (AIMHHUCTPATHBHBIX TPOLENyp) NPH NPEeAOCTABIIEHHH YCIYTH, B TOM
HCJIC B OJIEKTPOHHOMN (opMme.

Kpyr 3asBureneit

2. 3BasBuTersiMum wu LIONYyHaTeIIIMA  yCIIYTH  SBISIOTCS o0yuaroruecs,
HbUIYCKHUKA NPOLLTBIX JIET, POLUTETH (3aKOHHbBIE [IPEICTaBUTENH) 00YYAIOIIIXCS
NYHHIUNAIBHBIX  00Me00pa3oBaTeIbHbIX OPTaHU3alMH TOPOACKOTO OKpyra ropox
JICL, YHPEOUTEIIEM KOTOPLIX SIBJISeTCs dAMHHHCTPAUA TOPOACKOrO OKpyTra ropon
el (Jasee - 3asBUTENE ),

OT umenu 3asBuTens MOTYT BEICTYymath bu3udeckue u IOpUIHYECKHe U,
RMEIOUIHE NTPaBO B COOTBETCTBUH ¢ 3aKOHOaTenbecTBOM Poccuiickoii Denepaiun 1u6o
i} CUIy HajeleHua UX 3asBUTEIIMEH B NOPAIKE, yCTAHOBNEHHOM 3aKOHOIATENTbCTROM
Rocentickoit denepariuny, TOJTHOMOYHUAMM BBICTYIIATH OT UX UMEHH.
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TpeboBauns x NOPAAKY HH(OpMHApPOBanus o npenocTaBIeHIN yCayru

3. HWndopmuposanme o TMPCNIOCTABICHUH  YCIYTH  OCYIIECTBIISTCS
MYHULMTTAIBHBIMUA  00pa30BaTeIbHBIMK OPTaHH3aLMAME TOPOACKOr0 OKpyra ropog




Enen, yupenurenem KOTOPBIX sBISETCH aIMHHHCTpALs TOPOACKOro okpyra ropoj
Eneu, (nanee — YUPCIKIEHUS).

Wudopmanus o HaMEHOBAHHUAX, PYKOBOIUTENSIX, MeCTax HaXO0XIIECHM A,
a/ipecax CaiToB, afpecax MeKTPOHHOH HOYThI i Tere(oHaxX yupeKneHui yKa3aHa B
IpunoKenun 1 x HacTosuiemy Iopsnaky.

4. Mngopmanus o npenocrapnenusn YCIYTH pasMeILaeTes B HHYOPMALHOHHO-
KOMMYHHKaMOHHOH ceTn «MHTepHeT) (namee — cetn «Murepre):

— Ha oduumanbHoOM cajite dAMUHUCTPALMU TOPOJICKOTO OKpyTra ropox Enen
l_ltja://elets-adm.ru;

— Ha OQUIMAILHOM caiiTe YOpaBleHHUs 00pa3oBanus aJIMHHHUCTPALHMU
FOPOACKOTO OKpyTa ropox Eier http://elets-edu.ru;

— Ha OQULMANBHBIX caiiTax YUYpeKIeHuI;

- Ha ohuuHanbHOM MHOOPMAUMOHHOM TOPTAJIC CAMHOIO roCyIapcTBEHHOID
PK3aMena hitp://eoe.edu.ru.

5. Hubopmuposanue o MPCNOCTABICHUN  YCIYyrd  OCYINECTBISeTCS Mo
CIICAYIOIUM BOPOCAM:

1) o HopMmaTuBHEIX PaBOBBIX  aKTaX, PeryaupyroLInx NIPEOCTABIEHHE

deayru;

2) o crnocobax u [IOpsAAKe TOoNayu 3agBIEHUS O NPCOCTABICHUN yCITyTH
Hajee - sasBieHue);

3) o criocobax HIOPSIAKE ¥ CPOKaX. PeOCTaBIICHNS YCAYTH,

4) 0 nepeune 10KyMeHTOB, HEOOXOMMMBIX JIs TIPE0CTARCHUS YCIIyTH;

5) 0 MecTe HaxoxneHns u rpaduke paboTsl YUPEKICHUS;

6) 0 HOMepax Te1eQOHOB IS NOMyYeHUs MHOOPMALUH O NpeaocTaBieHnH
yciayru;

7) 06 ampecax OQULMATLHEIX caliTor ANIMHBNCTPAUUN TOPOACKOIO OKpYTa
opon Enen, ynpasnenus obpazoBaHus AIMUHUCTPALIHE I'OPOJCKOrO OKpyra ropon
JIeN, yupexienyii B cetu «Muartepuer» n aApecax X MEKTPOHHOM MOYTHI;

8) o nmocyaebHOoM (BHECY TeGHOM ) NOpsAlKe  0OXanoBaHus pemienuii u
AcHcTBuii (Oesnelictsus) COTPYAHUKOB VIPEXKNEHUH DK TIPeI0CTaBICHHY yCIIyTH.,

0. TpeboBanus HH(OPMALIMH O IPEA0CTABICHIY yCaIyru:

1) aktyansHOCTSB;

2) CBOGBPEMEHHOCTE;

3) 9ETKOCTh B H3IT0KEHHH Marepuana;

4) monHoTa;

5) HarmAIHOCTE GOPM Mo maun MaTepUaroB;

6) yno6cTBo u MOCTYITHOCTb.

7. IlucbMeHHbIH OTBET Ha oOpalleHne O pa3bICHeHUH NIOpsAKA MpeaOCTaBIeH s
YYIYTH  OJDKEH  CONep)KaTh OTBETHI Ha TMOCTABIICHHbIE  BONPOCHI, AOMKHOCTS,
Gpvunmio v uHMIMAND] PYKOBOMTEN YUPEKACHNUS, NOMNUCABLIErO OTBET, a TaKxke
ML, HMS, OTYECTRO (Tpu Hannymny), HOMED Tenedona UCroaHuTe s,
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B ciyuae eciu B oOpallleHHH He ykasampl damunus 00paTUBIIErocs, MoYToRLj;

aApeC, IO KOTOPOMY JOMXKEH ObITE HallPaBJIeH OTBeT, OTBeT Ha obpaleHne He naercs,

8. Ilpu orRerax wa TeNeDOHHbIE 3BOHKH K YCTHbIE oOpaineHus rpaxnan

COTPYAHUKH  yUpexIeHuii NOJAPOOHO, B BEXTHBOK (KoppekTHOj) dopue

HHGOPMUPYIOT 06paTHBII KXy HO MHTEPECYIOIWMM HX BOIIpocam o NIpeloCTaBIeHUU

YCIYTH.

OtBer Ha TENCMOHHBIA 3BOHOK HOJDKCH Ha4YUHaThCH HHbOpMauuu 06

YIPSKICHUH, DaMUINK, UMEeHH, oTuecTse (Ipy Hanuumm), nomxHOCTH COTPYIHUKA

YUPCKACHUS, TIPHHSBIIErO TeNe(OHHEIA 3BoHOK. Bo BpEMA pasrosopa crenyer
IPOU3HOCHTD CJI0BA YETKO, H30eraTs TTapajle/IbHEIX pa3roBOpoB ¢ OKDPYKaXOUIUMU 1

Le HPEPLIBATE PasroBoOp 10 MpuuuHe HOCTYNICHNs 3B0OHKA Ha Apyroit Tele(DOHHbII

ATIrapar.

B xonne KOHCYNLTUPOBaHUS coTpynHuK YUPSXKACHUA NIOJDKEH KPaTKO MOABeCTH

ITOTH 1 NEPeUHCIIUTE Meper, KOTOpbIE clienyeT npuHsTh.

Oteer Ha ycTHOE oOpaiuenye (THYHO TwTH Mo TeJIEPOHY) 3a KOHCYIbTal el

flO/LKER conepxath nocToBepHyIo HHpOpMaLHIO 0 IPEIOCTaBNCH N YCyTH,

Ipu  orcyrersun Y COTpyIHHKa  yupexaeHus, [IPUHSBIIErO  3BOHOK,

ROSMOJKHOCTH CaMOCTOSTENbHO OTBCTHTh Ha [OCTABIEHHLIE BOTIPOCHI TestehOHHBIL

{BOHOK  fomxen  GpiTh nepeanpecoran (nepesenen) ApPYromy  corpynHuky
IPEHICHUS UM 0OpaTHBIEMy s OMsKen OBITb COObIIEH TeNeOHHEIN HOMep, no

JOTOpOMy MOYHO HOMYYNTH HEOGXOHMYTO HH(opManuio,

C yderom Bospacra oOpatuBIIErOCS 1 BOCHpuATAA  uM  uHbOpMaLmH

MAKCHUMATbHOE  BpeMs  yCTHOM KOHCynbTammu  (muuno miaum o Tenedony) He

fpesbruraet 10 MunyT.

9. Ha undopmarmontsx CTCHAAX B ITOMELICHHSX YYPCIKIACHUH, a Takxe Ha

ofpHLMaNbHBIX  cajitax YIPEKACHHH, yipaBaenus oOpa3oBaHus AAMUHHCTPAUUN

'PoZckoro okpyra ropox Esmeny B cery «MHTepHeT» pasmemaercs ClIeayroIas

upibopmarus:

1) Texer HacTosmero Iopsinka;

2) u3BnedeHuns m3 HOPMATHBHBIX [PABOBBIX aKTOR, COICPXKALIMX HOPMBL,

PYryIMpyIoLiue AesTeTbHOCTS 110 IpELOCTaBIeHUIO yenyTy;

3) anpeca, HOMepa TeneonoB, rpaduk padoTeL, anpec ONEKTPOHHOH MOYTHI

YHPCKICHUS, afipec opUUHANBHOO caiTa B cetu «MnuTepuery;

4) nepeuens JlOKYMEHTOB, KOTOpBIE 3asBUTENb JoMKen [PENCTaBUTE  ist

HUQIOTHCHUS yCayry;

5) o6pazen 3aABIICHHUS;

6) Onok-cxema NIOCJICI0BATENILHOCTH AIMUHHCTPATHBHBIX [pouexyp

HPENOCTaBICHAS yCITyTH (Mpuioxkenne 2 K Hactosmemy [lopsixy);

7) mocyneGHbIif (BHECy nieOHbIi) [OPANOK 0OKATOBAHUA pemrenuii y JEHCTBUH

(O nedicTBIS) COTPYAHUKOB YUPE) NeHU i TIpY TIpeIOCTaBNEH ] YeTyTH.




10. Ha nro6om stame IIPENIOCTABICHUA YCIYI'H 3asiBUTENIb BIIpaBe MONYYHTH
CBEICHUS O XOJIe HpPenoCTaBIeHUS YCIYTH B yUPEKIECHUH JINYHO B Yach| npuema
3asBUTENCH OO B pabouee BPEMs1 ITO CIPaBOYHEIM TenedoHam YUPEKICHMS.

Il. Hudopmanus o MOpsALKe IMpeaoCTaBIeyus YCIIYTH TIpenocCTaBiIseTrcs
becratHo.

2. CTAHIAPT TTIPEJTOCTABJIEHUS YCIYI'u
Hanmenosanue ycayru

12. HaumenoBanue yenyru: «llpenocrapnenue HHpOpPMALIUN U3 dezepanbHOit
{0a3bI maHHEIX O pesynbTaTax emuHOrO IOCYNapCTBEHHOIO 3K3aMenay).

HanmenoBanue oprana, [IpefoCTaBISIIOMIErO yeayry
[3. IIpenocrasnenue YCIYTH OCYIECTBIAIOT YUPeXK e HUs.
Pesyabrar npexocrasaenus ycayr

[4. Pesynerarom npemocrasienus YCIIYTH SIBIISIeTCS:

1) npenocrasnenue HH(OPpMaLUH 13 (hemepaTbHoi Gasny NMaHHBIX O pe3yJbTaTax
§AMHOr0 TOCY 1aPCTBEHHOTO K3aMeHa:

2) MOTHBHPOBaHHBIH OTKa3 B pefocTaBiIeHMH HHbOpMALUH U3 (e nepanpHoii
§asbl naHHLIX 0 pesyinbTaTtax CIAMHOTO rOCY NapCTBEHHOTO 3K3aMeH4.

Cpoxk npexocrasJenus yeayru

15. B ciyyae OOpaIUEHHUs IPH THYHOM IIPHEME B YCTHON JTHOO B MHCHMEHHOIH
OPME€ yClyra IpefocTaBiseTcss B eHb obpamenuss B Teuyenwe 20 MUHYT B
ll/lcyTCTBHH 3asIBUTE/I4.

16. B cimywae monyuenus OOpalieHust B MHCEMEHHO (2neKkTpoHHOM) dopme o
H4TC yCiyra npesiocTaBiseTcss B Cpok, He lpeBbIatomuii 1 paboyero aus co nus
IFI/ICTpaHI/II/I 3a4BJICHHUA B MUCbMEHHOM (hopme.

17. Tlpenocrasnenue uHbOpManuu U3  QenepanbHOM  6asel  naHHBIX O
PF3Y/IbTaTaX  eIMHOrO  roCYAapCTBEHHOrO SK3aMeHa  4epes  oduUMANbHbI
ulipopmMaMoBEbIN  opTan  exuHOro FOCYIapCTBEHHOTO  3K3aM€HA B  MOMEHT
OPpAILEHHS [IPU YCIIOBUHU ero pabdortocnocobHOCTH.

8. B cmywae obpamenus 1€pE3 TOpTan rocy1apcTBEHHBIX M MyHUIMITATbHLLX
yqryr Jlunenko#t o6macrtu yclyra NpenoCTaBisieTCI B MOMEHT oOpalleEns mpu
}]J] OBHH UX PabOTOCIIOCOOHOCTH.

—

HpaBOane OCHOBaHUsA npeapocraBJieHusi ycayru




19. IlIpemocraBnenue YCIyrd OCYLICCTB/ISAETCS HAa OCHOBAHMH CIIEYIOIIHX
HOPMATHBHEIX MPABOBLIX aKTOB:

1) Konernrynuu Poccuiickoit Denpepaunn;

2) denmepanbHOro 3aKkoHa OT 29.12.2012 Ne 273-®3 «06 o0pa3oBaHuU B
Poccuiickoii Denepanumy;

3) DemepaibHOro 3akoHa oOT 27.07.2010 Ne 210-d3 «O6 OpraHU3aIHu
HMPENOCTABICHNS FOCY TAPCTBEHHBIX M MYHHIIMIATbHBIX YCIyT;

4) DenepanbHOro 3aKoHA OT 24.07.1998 No 124-®3 «06 0CHOBHEIX TrapaHTHsX
npaB pebeHka B Pocciiickoii Denepanuny;

5) ®enepancHoro 3akoHa or 27.07.2006 Ne 149-®3 «O6 UH(OpMaIuy,
MHPOPMAITMOHHEIX TeXHOJIOTUSX 1 O 3aluTe HHYOpMaLUy;

6) DenepaibHOro 3akoHa or 27.07.2006 Ne 152-®d3 «O MIePCOHATBHBIX
[1aHHBIX»;

7) mpukaza Murnucrepersa o6pazosanus u Hayku Poccuiickoit Degepanun or
$0.08.2013 Nel015 «O6 YTBEPKICHUY TIOPANKA OPraHM3aluud U OCYIIECTBIIEHUS
POPasoBATENLHOM AEATENIBHOCTH 110 OCHOBHEIM 001eo6pazoBaTenpHbIM porpamMmam
1a9aTbHOTO 00MIEro, OCHOBHOTO 06IIEro CpeaHeEro obiiero 0bpasoBaHuy;

8) mpukasza Munuctepersa o6pazosanus u Hayku Poccuiickoit Mdeneparuu ot
16.12.2013 Nel1400 «O6 YTBEPXKACHUA TOPAAKA MPOBEICHUS roOCyapCTBEHHOMN

ITOFOBOI‘/'I aTTeCTauuu 1Mo  00pa3oBaTeNbLHBIM [IporpaMMaM  cpellHero obIero
OpazoBaHus.

I/IcqepanBalomm”l IepevyeHb AOKYMEHTOB, H906XOIIHMI>IX B COOTBETCTBHH ¢
3AKOHOATEJIBHBIMHU HJIU HHLIMH HOPMATHBHbIMU NIPpaBOBbIMH AKTAMMU HJIA
IpeaocraB/ieHUs yeayru, KOTOpkIe 3asiIBUTE/Ib AOJI3KEeH NMpPeACcTAaBHTh
CaMOCTOATEILHO

20. JIns nonyuenus YCIYTH  3ajBHTENb [OAACT 3adBICHHE COLIIACHO
TPUTOKEHHUIO 3.

21. 3agBrnenuwe Moxer GbITh TIO/IAHO IIpY JIAYHOM NPUEME B YUPEKIEHHH B
TMCBMEHHON MM YCTHOM BopMe, a Taxske B SJICKTPOHHOM hopme.

22. Ilpu nopaue 3asBienus TIPH JIMYHOM TIpHEME 3asBUTENb MpebABISET
PKYMEHT, yIOCTOBEPSIOMMH JNMYHOCTE B COOTBETCTRIU C 3aKOHOIATENLCTBOM
pceutickoi @eneparum.

23. 3asBnenue g SJICKTPOHHOH  opMe ¢  HCIIOAB30BAHMEM IopTaa
F'QCYAAPCTBEHHBIX U MYHUIMITATbHBIX YCIYT 0QOPMIIICTCS ¢ MPUMEHEHHeM [IPOCTOM
ajeKTpOHHop“I TIOAMMCH B COOTBETCTBMH ¢ DefepanbHbIM 3aKOHOM or 06.04.2011
N{63-d3 «06 JNICKTPOHHOH MOANHCH» (fajmee - Oenepansheii  3akon  «O6
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SJIEKTPOHHOM MOANUCHY ), II0CTAHOBJIEHUEM [paButensersa PO ot 25.06.2012 Ne634
«O BUZAX OIEKTPOHHOH MOMIICH, MCIIONIB30BAMME KOTOPBIX HOIyCKaeTcs MpH
oOpalleHnu 3a HOTYHCHUEM rOCY1apCTBEHHbBIX W MYHHUIMATbHBIX yeiyr» (BMecre c
«l1paBunamu onpenenenus Bunos SJIEKTPOHHOH TO/MMCH, HCIIONB30BAHTE KOTOPBIX
JIOTIYCKaeTCA 1IpH 0OpAIUEHUH 32 MOy YeHrneM FOCYZIAPCTBEHHBIX U MYHHULIUTIATbHLIX
YCILyT» ).

24, VYupexnmeHue He BIpaBe TpeboBaTh OT 3asiBUTENS IpeJICTaBIeHUS
JOKYMEHTOB ¥ HHGOPMAUUM WU OCYILLECTBICHHS ACUCTBUH, NpENCTABICHUE WU
OCYIICCTBICHHE  KOTOPBIX HE MPEAyCMOTPEHO DenepanbubiM - 3akoHOM  «OF

OopraHu3anuu OpenocTaBIeHUSA roCyNapCTBEHHBIX U MYHUIIUITATIRHBIX YCIIym»,
HacrosmuM Ilopsaakom.

HcyepnbiBaomuii nepevens AOKYMEHTOB, HEOGXOAUMBIX B COOTBETCTBHH ¢
3AKOHOATeILHBLIMH H HHBIMH HOPMATHBHBIMM NPaBOBbIMH aKTAMU JJISI
MPE1OCTABIEHHUS YCIYrH, KOTOPbIE 3asiBHTE b BIIPABe NpPeACTABUTH
CaMOCTOATEILHO, TAK KAK OHM NOAJIEKAT NOSYUEHHIO 110 CpPeACTBOM
MEXKBEAOMCTBEHHOIr 0 HH(bO'pMaHPIOHHOI“O BSaHMOHeﬁCTBHﬂI

25, JIoKyMeHTOB, HaxXOIAUIUXCS B PacClOpsSHKEHUM  MHBIX OpPraHoB |
DPraHu3alnm, 1S PEI0CTaBIeHHS ycayru He TpedyeTtes.

HcuepnbiBatomuii nepevens ocxosanmii AJs1 0TKa3a B IpHeMe A0KYMEHTOB

26. OcHOBaHWSMHM OIS OTKa3a B [IpUEME TOKYMEHTOB, HEOOXOAKMBIX ISt
[PELOCTABIICHHS yCITYTH, ABIISIFOTCS CIIEAYIONINE IPHYHHEL:

1) 3anpamunBacMas 3asiBUTEJIEM I’IH(i)OpMaLII/IH HE COOTBETCTBYET BOIIpocam
IPEAOCTABIICHU A yciayru,

2) 3adBUTENb He SBISETCSH ponuTeneM  (3aKOHHBIM IIPENICTaBUTENEM)
Yuawerocs,

McuepnbiBaromuii nepevens 0cHOBAH il AJIs 0TKA3A B IPEAOCTABJIEHUH YCIYTH

2'7. OcHOBaHuit 1715 OTKa3a B IPEOCTABIEHHU YCIYTH HeT.

Hepeqeﬂb YCayr, KoTopble SABJIAAOTCH HGOﬁXO}_Il/lelMM H OﬁﬂSaTeﬂbeIMl’l
HAJISL [peaocTaB/JIeHUsA Yciayru

28.  OOpameHue 3a  mpefoOCTABIEHHEM YCIYT,  KOTOpBIE  SIBJIFIOTCH
€00XOUMBIMH 1 00534 TeIBHBIMHU 1)1 IIPELOCTAaBICHHUS YCIIyTH, He TpebyeTcs.

—_

Cpok perucrpauuu 3asisacHus




29. Tlpu swunoM  ofparenuu CPOK  PErHCTPAUMH  3asBICHUS [Py
MPENOCTABIICHUH YCIIYTH COCTABIISET He Goree 5 MUHYT.

30. 3asBreHue, mOCTyNHBuIee B SIIEKTPOHHOH (hOpMe, perucTpupyercss B
TEYCHUE 5 MUHYT.

Cpok oxuaaHus B 0Mepean npn nogaye 3asiBIeHUs 1 NPU 10JTy4eHHH
pe3yabTaTa NpeJocTaB/IeHUs YCIIyTr

31. MaxcumanpHbIH CPOK OXHJaHHSA B OYEpenUd MpH IOJaye 3asBICHUS He
JOJDKEH IIPEBBIIIATE 5 MUHYT.

32. Oxunanue B 0vepeau npu [OMTYIEHUN pe3yIbTaTa IPENOCTABICHHS YCIyTH
He TpeOyeTcs.

P33Mep IVIaThl, B3UMAaEeMOH ¢ 3asIBUTEIA IIPH IIPEIOCTABICHUN yYdiayru

33. Ilpenocrasienue yeryru OCYIUECTBIIAETCS HECIIaTHO.

TpeGoauus k nomewenusm, B KOTOPbIX MpeaocTaBJ/IseTcs yeayra,
K MeCTaM 0KUAAHMSA, MeCTaM /ISl 3aNI0/THEHUS 3asBJICHHS,
MHGOPMALIMOHHBIM CTeHaM ¢ 00pasuom ero 3anoJHeHNns u nepeyHem
AOKYMEHTOB, HEOOXOAHMBIX /JIfl MPEJ0CTABICHHUS yCJIyru,
B TOM 4HCJIe K 00eCre4eHHI0 JOCTYIHOCTH /I HHBAJIH/I0B YKa3aHHBIX
00BEKTOB B COOTBETCTBHHM € 3aKOHOAATE/IbCTBOM Poccniickoii ®epepanun
0 COLMAJIbHOH 3aHTe HHBAJIHI0B

34. Ilpuém rpakiaH oCyLiecTBISETCS B CIELUAIBHO BBIAETEHHBIX UIS 3THX
(€161 NOMEIEHUSIX YIpekKIeHM s,

Bxon B 3nmanue yupexienus obopynyerca HHOOPMAMOHHON TabIMYKON
[BHIBECKOIT), comepikariell cieayromyo HH(QOPMAIUIO: MOJIHOE HAaUMEHOBAHHE
yIPEKACHUSL, MECTO HAXOXKIEHHS, PEIKUM pabOTHL.

Bxon B 3manue yupexnmeHus u BBIXOX U3 Hero 0DOPYIYIOTCS JIECTHHLAMU C
[OPYYHAME U TIAHTY CAMH, PACIUINPEHHBIMU IPOXOJAMH, TIO3BO/IAIONIIME 0GeCIeTHTE
DCCIIPENATCTBEHHBIN  1OCTYI MHBAIIM/IOB, BKIIOYAs HHBAIUJIOB, MHCIOJL3YIOIHUX
(peCIa~-KOJISACKH.

JInuam ¢ orpaHuueHHBIME BO3MOXKHOCTSIME 3I0pPOBbS MPH HEOOXOIUMOCTH

abOTHUKAMU  YUpEeXXIEHUH  OKasblBaeTcs NOMOILb  IIPU  MEPENBHKEHUU B
[OMGLLLCHM?IX.
35. Tlomemerns yupexaenuit s [IpreMa 3aABUTENeH Pa3MELLaloTCs Ha MepPBhIX
{raxax  3maHMH  yupexaeHuH,  060pyayrOTCs PaCIIMPEHHBIME  NPOXOJAMM,
O3BONAOIUMU  00ECMEeuuTh GecnpensaTCTBe HHbIif OOCTYN HMHBAIWIOB, BKIIIOYAs
HBAIH/IOB, WCIONB3YIOWIUX KPECIa-KOMSICKY, TabauuKaMu o yKasaHuem Homepa
abunera,  damuouM, UMEHM,  OTYeCTBa (Tpu  HanuuuM)  coTpynHHMKa,
QCYIICCTBISOIWEr O 1IPUEM, BPEMEHH [IPUEMa 3asiBUTEICH.




B nmomemtenusix nis npenocrapnenns YCIYTH Ha BUHOM MECTE paciioararores
CXCMbI PAa3MCILICHHUS CPENCTB MOXKAPOTYIICHHS U IyTeH 9BaKyallWH IMOCETHTENeH
PabOTHHKOB yUpesk IeHHiL.
B yupexnennsx HMpelyCMaTpuBaeTcs 000pynoBaHUe MecT 0bLIero OJIB30BAHMU S
(TyaneToB), MOCTYIHbIX, B TOM YHce AT MHBATIM]IOB, M XPAHEHHS BEPXHEH O1ek bl
IIOCETUTENTeH.
36. Mecra, npenHasHaueHHbIE AL OXKMIaHWA 3asdBUTeNedl B ouepenn npu
fMonade  3aiBiCHUsA, OOOPYAYIOTCS — CTYMbsAMY, KomnuectBo  mecr  ommmanus
OTPENGNIACTCA  MCXOAsd U3  (BaKTHUYeCKoil Harpysku #u BO3MOXHOCTEW It WX
PasMCIICHUS B 31aHKM, HO HE MOXKET COCTABIATH MeHee 3 MECT, U3 HUX He MeHee 2
MeCT [ UHBAIIU 0B,
Mecra, npenHasHauennbie 11s 3anoNHenms 3aABJICHUs, 000PYIYIOTCS CTYIBIMU
1 CTOJIaMU (CTOMKaMH), B TOM 4uciie CTOJIaMH, NPUCTIOCOOMCHHBIMU I HHBAIIAOE,
Incnonbsy]omnx Kpetia-KOJIACKH, W pasMellaroTesi B CTOPDOHE OT BXOja st
OeCIPENATCTBEHHOTO OMbE3 A U pasBopoTa KOJIACOK,
Mecra  ans  3anonmenms 3ajABJICHUK  00eCreYnBaroTes KaHIEIAPCKUMU
IPUHAITCKHOCTAMM,  UHOOPMALMOHHBIME U MCTOIMYECKUMH  MaTepHanaMu,
FPEICTBAMK  TIOXAPOTYIICHHS M ONOBEIICHHs o BOSHUKHOBCHHMM YPEe3BBIYANHON
PUTYaLH, CPEACTBA OKA3aHMUsI IEPBOLT MeAMIIHHCKO [TOMOLIIH.
37. Ha Tepputopuu, npunerarorneii k YHPEKIACHUAIO, pacroaraeTes GecriaTHas
1apKOBKa It  aBTOMOOMIBHOTO TpaHCIOpTa noceTutened, B TOM yucje
PeAyCMaTpuBarOasl MecTa [Ii  ClelualbHbIX ABTOTPAHCIIOPTHBIX ~ CPELCTE
HBAJIU/IOB.
38.  Tekcroras dHdopmaims o NOPALKE  NpenocTaBlieHus  yciyry,
penycMoTpenHas nyHktom 9 IMopsmka, pasMeIlaeTc:a Ha HHPOPMALIOHHOM CTeH e
MECTax, MPEAHABHAYESHHBIX I OKUNAHUS [IpHEMa U 3alI0NHEHUS 3asBJIEHML.
WMudopmannonnsie crenas nomkHms OBITH MaKCHManbHO 3aMeTHBI, X0pomo
lfpocMaTpuBaeMbl U PYHKLIMOHAJbHBI,
Odopmrenne  Tekcrosoii MHQOPMAMK 0  NpefoCTaBIeHHH YCIIyTd  Ha
HHOOPMALIMOHHOM CTeHIE MOIDKHO COOTBETCTBOBATH ONTHMAIBHOMY 3PUTENTLHOMY
CUPUSATHIO 3TOW UHPOPMALMY 3aSBUTEIISIML I1py pasmemenun HH(OPMALMOHHOTO
Ielma MOJKeH ObITh oOecneuer cBOGOHbIN JAOCTYI K HEMY.
39. Paboume wmecra COTPYNHHKOB  YUP@XKAECHUH, OCYLIECTBIMIONIX rpuem
3{BUTCIIEH,  JTOMKHEI  OBITH 000pyY/IOBaHbI  MEepPCOHANBHDBIM KOMITLIOTEPOM,
J'E—IaTaIOHIHM H CKaHUPYIOIIKUM yCTPOHCTBAMHU.
40. B uensax obecrneuenus KOHQUIEHINATBHOCTH CBCIEHUHM COTpPYIHUKOM
YJPOKICHUA ONHOBPEMEHHO BEIETCS MPHEM TOJBKO OITHOI'O 3asBUTEJIS.
B memix obecnevenns AOCTYIIHOCTH A7 HHBAIMAOB 0OBLEKTOE, YKa3aHHBIX B
nyHKTax 34-38 Hacrosiero Hopsnka, um obecneunparores:
YCIOBUA Uit OecTpensiTCTREHHOro AOCTYNa K 3HdHHUI0O W IIOMEIIEHUAM
y§pexnenus;
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2) BO3MOXXHOCTB CaMOCTOSITEIHLHOIO [ICPENBIKCHUS 110 TEPPUTOPHHU, Ha KOTOPOii
PaclONOKCHO YUPEKCHUE, B TOM UHCIIE C [OMOILBIO paboTHUKA yupexaeHHs, a
TAKXKE BXONA M BBIXOJA M3 HETO, I0CAIKH B TPAHCIIOPTHOE CPEACTBO U BBICAIKH K3
HCTO, B TOM 4HCIIE C HCMONb30BAHHEM KpPecsa-KOJICKH, U, MpU HEOOXOIMMOCTH, C
[IOMOIIBIO PAOOTHUKA YUPEKICHHS:

3) conpoBokIenue pabOTHUKOM YHUPOXKACHUS HWHBAIHIOB, HUMEKOIIAX CTOHKUE
PacCTpORCTBa (DYHKLMH 3pEHHS U CAMOCTOSTEIBHOIO NEPEABMIKEHUA, U OKA3aHUE UM
TTOMOIIY B IOMCIIEHHSX YUPEKICHUS;

4) Hammexailee pasMenleHHe o0OpyllOBaHMS U  HOCHTeNeHt HH(pOpMaLKy,
HEOOXOMUMBIX (I obecrieyeHus OeCIpensTCTBEHHOr o A0CTyna K MOMEIIEHUSM
YUPEKICHUA C yHETOM OTPaHUYCHUH KU3HENEATETbHOCTH;

5) nyGnupoBanme HeoGXOMUMOMH 3BYKOBOH U 3pUTENbHON HH(OPMALUH, a TaKKe
HaAMCeH, 3HAKOB W WHOH TEKCTOBOH M rpaduveckoit nHbopMaLmK 3HaKaMH,
BbIITOTHEHHBIMU peNbeHO-TOYSUHBIM MPUDTOM bpaiing, nonyck cypnonepesomunxa
1 TU(IIOCYPIONIEPEBOUMKA,

6) I0IIYCK B TOMelIeH s YIPEKIEHUS COOAKU-TIPOBOIHMKA TIPU HATHYUH IOKYMEHTa,
OATBEPXAAIOICTO €€ CHeUraabHoe 00ydeHHe M BBLIABAEMOrO 110 dopme u B
OPAAKE, KOTOPBIC yCTAHOBICHbI MPHKA30M MHUHMCTEpCTBA TPyla U CONHAILHOIM
patnTel Pocentickott denepanun or 22.06.2015 No 3861 «O0 yTBepKaeHUU HOpMbI
[OKYMEHTA, MOATBEPXKAAIOICTO CTeHAIBHOE 0OyJIeHue CODaKU-ITPOBONHMKA, U
[10PSIIKA €r0 BBIAAYUY;

/) OKazaHMe pabOTHUKAMU YHPEKACHUA TOMOIM WMHBalIHAaM B IPEOLOEHUN
PapbepPOB, MELIAIOIIHX LIOJY9CHHUIO YCIIyTH HapaBHE ¢ APYIUMU JIUIAMH.

B cilydae HEBO3MOHOCTH IONHOCTBIO [IPUCIIOCOOUTE OOBEKTHI, YKazaHHBIE B
IyHKTaX 31-35 Hacrosero ITopsaaxa, ¢ yyerom MOTpeOHOCTEe HHBATKIOB
POOCTBEHHUK YKA3aHHBIX OOBEKTOB PUHUMACT MepBI A7 obecliedeHus AOCTyma
IHBATUAOE K MECTy NpeNOCTABIEHHS YCIyrH mufo, KOTa 5TO BO3MOXHO, ee
{{PCLOCTABIICHUE 110 MECTY XKHTENbCTRA HHBATUAA HIIH B AUCTaHLIHOHHOM PEIKUME.

HOK&SQTCJ’II/] JOCTYIIHOCTH U KadecTBa IIPpeaoCTaBJACHHUSA ycayru

41. [lokasaTessiMu 1ocTynHOCTH YCIIYTHU SABJISIFOTCSL

1) Bo3MOKHOCTE BBIOOpa 3adBUTeIEM (BOPMBI 00palleHus 3a IPefOCTABICHHEM
CIyrd (IMYHO B yupekIeHWe, B SICKTPOHHON  hopme Hepe3s ODHUHAIbHBII
HHOOpMAIMOHHEIH [IOPTAJT €TUHOTO TOCY TAPCTBEHHOIO 9K3aMeHa);
2) OTKpBITHIH AOCTYNl K MHGOPMALUK O MOPAIKE W CpOKax IpenocTaBlIeHHs
CIYTH, IIOPSIIKE MMOJaYM M PACCMOTPEHHs Kalod Ha pPelICHUS U JaeicTBUS
be3NelicTBIE) COTPYIHUKOB YUPEKIEHUSI;

3) TpaHCOPTHAsL NOCTYIIHOCTh K MecTaMm IIPEXOCTABIEHUS! YCIIYIH,

4) HOCTYIHOCT TOTyYeHHs YCIYTH IJIs MUHBATUIOB.
42. TTokasarensamMu KayecTsa [IpEaoCTaBACHUS YCIYTH SBJISIOTCS:

1) cobmronenue cpokos [IPEIOCTABACHUA YCIYTU B COOTBETCTBUY C Iopsiakom;
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2) IIONHOTA M I0CTOBEPHOCTE PEAOCTABNACMOH 3asBHTENAM HHPOPMALIUK;

3) cobnronenue CTaHlapTa NpenOCTaBIeHUS yCTyTHy;

4) cobmoznennre ycraHOBICHHEIX CPOKOB OXMIAHHS B OodYepeqM IpH nojgaue
3asBIEeHUS;

5) nonst 3asaBUTENEH, HOJYHHUBLIMX YCAYTY, OT UHCa oOpaTuBLIIXCH;

0) oTcyTcTBHe Kamob 3asBHTenci Ha peleHus u JeficTBug (GezneficTBue)
COTPYHUKOB yUpexKIeHUH NP NpeaocTaBIeHuy YCIyrH.

43. 3asBurenn B3aHMOJICHCTBYET ¢ COTPYIHHKOM YUPEXKICHUA TpU Mojaue
SAABIICHUS  NPM  NTUYHOM  npueme HEIOCPENCTBEHHO B y4peskIeHuM.
[ [ponomxurenbHOCTS B3aUMOIENCTBUS — 10 20 MMHYT,

Ocob6ennoctn IIPEe0CTaAB/IEHHA My HHUMITAILHO i yYCIyru B
MHOIro¢yYHKIHOHAIbLHOM UEHTPe 1 B 3/1eKTPOHHOI (opme

44. Venyra B MHOTO(YHKIHOHATIBHOM LHEHTPE HE MPEeT0CTaBISETCS.

45. VYemyra npemocraBmsercs g STICKTPOHHOH  dopMe Ha  oduIHaTbHOM
1H(QOPMALMOHHOM HOpPTalle €HHOro FOCYylapCcTBEHHOIO 9K3aMeHa hitp://epe.edu.ru.
HMudopmuposanre wepes ODULHMATLHEIA HH(DOPMAIMOHHBIH IIOpTaj  eIUHOrO
OCYNAPCTBCHHOrO 3K3aMeHa OCYILeCTRISeTcs B 000 BPeMs IIPU YCIOBHU ero
padoTocnocobHoOCTH.

3asBUTENb  CAMOCTOSTEIBHO OCYLIECTBIACT NOMCK  HHTepecyiomell ero
H(OopManuy o pesynsTaTax CIMHOT0 TOCY IApCTBEHHOTO 3K3aMeHa Ha OpULIATBHOM
JH(JpopMauHOHHOM fTOpTange EIMHOrO roCYIApCTBEHHOIO SK3aMeHa OCPEACTBOM
RECOCHUS  MHIMBHIYaJIbHOIO  Koma (HoMep rmacropTa  yuacTHuka €IMHOTO
OCYyIapCTBEHHOrO 3K3aMeHa).

46. VYcmyra B SJICKTPOHHOH  (hopMe yepes [IOpTall TOCYHApCTBEHHBIX WU
YHULHNATbHBIX YCIyr Jlumenkoi o6nacty OCYLIECTBILIETCA B J1t000e Bpems Ipw
C/I0BHH €0 paboTOCIIOCOBHOCTH,

Yenyra B anexTpoHHOM dbopme npenocrasisercs ¢ PUMEHCHUEM TIPOCTOi
S{IEKTPOHHON MOATHCH.

Horyckaercs obparenue 3a MPCLOCTABICHUEM YCIIYTH B 3NIEKTPOHHOMN dbopme ¢
NPUMEHEHHEM  YCHJICHHOMN KBATTHQUIIUPOBAHHOM DJICKTPOHHOW  MOANUCH ¢
FIONIL30BAHAEM CPEICTB dMEKTPOHHOMN M0 IMHCH knaccos KC1, KC2.

3asBIeHUE, MOANMCAHHOE MPOCTOH  ONEKTPOHHOH TOAMHCHIO U NIOJJaHHOE
sgiBuTeNIeM ¢ cobmonenneM TpeGoparmii Iopsanka, npusmaercs PaBHO3ZHAYHBIM
3QIBIICHUIO, MOMNHCAaHHOMY COOCTBEHHOPYYHO! MOAMUCHIO 1 [PENCTaBIEHHOMY Ha
OYMakHOM HocuTere,

JloBepernocTs, noaTsepxnaomas MPABOMOYHE Ha oOpallleHHe 3a MoTyYeHueM
YQIYTH,  BbUIAHHAS  IPaKIaHUHY, JOIKHA  GbITh YAOCTOBEPEHA  YCHIIEHHOIT
KHATHQUIHPOBAHHOMN SICKTPOHHONW  MOAIUCKHIO HOTapuyca ¢ UCHOJIb30BaHHEM
CHEACTB SICKTPOHHOMN NOAMHCH He Huske Kacca KC 1.
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JoBepennoCTS, HOATBEePXKAroINas MpaBOMOYMe Ha obparuenue 3a nomydenuem
YCIYTH,  BbIIAHHAS — INIPeCTaBUTENO IOPHIMYECKOrO  nuIa, JOMkHA — GRITH
YAOCTOBEpEHAa  YCHIIEHHOL KBaTM QUIUPOBAHHOM SJIEKTPOHHONH  NOAMMCHIO
PYKOBOIUTENA IOPUIMYECKOr0 IHIa ¢ UCTOIL30BAHUEM  CPENICTB  AMEKTPOHHOI
[IoAnuCcH He HUXe Kitacca KC1.,

Ilpn  wanpasnennn sagpienns g SJICKTPOHHOM  (opme obGecmeunpaercy
BOSMOKHOCTb HAlpaBIeHUS 3agBUTEIO B STICKTPOHHOH  (hopMe  coobreHus,
HOATBEPKIAIOLIEr0 €ro MpUeM, MM YECIOMICHHS 06 OTKAa3¢ B IIpUeMe 3asiBJIeHNs, a
TAKKE MUCbMA, COAepKallero 3allpaluubacMylo sasBATeNeM UHMOPMaLH, NHGO
YBEAOMIICHHA 00 OTKa3€e B IpeocTaBIeHuy YCITyTH.

47. Ilpemoctamienue YCIYTH B OIEKTPOHHON (opme ¢ HCIIOJE30BaHHEM
PIICKTPOHHOM  MOYTBI  OCYIIECTRIISeTCs CKCIHCBHO B TeYeHWe Bcero pabouero
BPEMEHH yupeskIeHus],

Tpy undopmuposanmy sassurens ua obpaienne, nonyvennoe o SJIEKTPOHHOF
10T, OTBET MPENOCTABISIETC B MHUCHMEHHO]] hopme myrem HenocpescTBenHOi
PRUIATH 3A5BUTENIO JIPH JTHYHOM OGpaIieHui, 6o IMyTEM €ro OTHpPaBKH [0 MoYTe,
100 Hampasnsgercs B dbopme anexkTponHOrO AOKYMEHTA IO aJpecy aJeXTPOHHOM
OYTEL, YKa3aHHOMY B OGpallleHHH, B 3aBHCHMOCTH OT crocoba npenocTaBieHus

HpOpMaLyK, ykazaHHoro s oOpatienuy, B CPOK, He Npesblmaromuii 1 paGogero mrs
O IHA perucTpannu obpamenusl.

3. COCTAB, IOCJIEAOBATENILHOCTD M CPOKH BbIITOJTHEHILS
AAMPHNUCTPATUBHBIX [TPOLE/IYP, TPEBOBAHIS K TTOPAJIKY UX
BbIITOJIHEHNSL, B TOM YHCJIE OCOBEHHOCTH BBITOJTHEHUS
AAMUHHUCTPATUBHBIX ITPOLE/IYP B DJIEK TPOHHON ®OPME, A
TAKIKE OCOBEHHOCTH BbITTOJIHEHIS] AIMUHUCTPATUBHbBIX
HPOLEAYP B MHOT O®YHKIIMOHA JIbHOM LIEHTPE

HcuepnbiBaromuii nepeyens AAMHHUCTPATHBHBIX POUEyp
MpenocTasaeHust ycayru

48. Ilpemocrarnenue YCIYTH  BKIIIOYAET  CleyIoLie aAMUHHUCTPATHBHbIE
NPOLEYPBI:

1) mpuewm sasprenus;

2) perucrpaiusi 3a5BJICHU;

3) OpenocrapieHue uHGOpPMALMK U3 henepansHoit 6a3bl aHHEIX o pe3ynabTarax
CAMHOIO roCy1apCTBEHHOIO 3K3aMeHa.

49.  briok-cxema [IOCIIENOBATENIEHOCTH  BBITOJIHEHUS AIMUHHCTPATHBHBIX
HHOLCAYp MpenocTaBneHus yomyru IIPUBENICHA B MPWIOKEHHH 2 K HacToAIeMy
[Igpsioxy.




AIMUHUCTpaTHBHBIE TPOLICAYPBI, yCTAHOB/ICHHBIE MyHKTOM 48 HacTosero
[Topsanka, Ha Oaze MHOTOQYHKIIMOHANBHOTO LUCHTPA He BBITOIHSIOTCS.

Ilpuem 3aaBaenus

50. OcHoBanweM 115 mauana ponenypel «llpuem 3asBieHusty sBiseTcs
oOpallleHue 3asBUTeENS B yupesKeHHe 32 NIPENOCTABIICHUEM YCITYTH.

51. B ciayyae nudHoro oOpalleHus 3asBUTeNS B YCTHOM MM NHCbMEHHON popme
B YIPEXKICHUE COTPYTHUK, OTBETCTBEHHLIH 34 [IPHEM U PErHCTPALMIO NOKYMEHTOR:

1) ycranasnusaer nuunocrs 3asBUTEIIS;

2) nposepseT Hanuyme (OTCyTCTBHE) OCHOBaHMI /A OTKasa B IpHeMe
/IOKYMEHTOB, yCTaAHOBIIEHHbIX TYHKTOM 26 Iopsnka.

52. MakcumanbHbIi CPOK  BLIIIONHEHUA aAMMHHCTPATUBHBIX AeHCTBHN — S
MUHYT.

53. Ilpu ycraHoBeHUH OCHOBaHHUH, NPETYCMOTPEHHbIX IyHKTOM 26 [lopsiaka,
FOTPYIHHUK yUpEeXEHUs, OTBETCTBEHHbII 32 TIPHCM U PETHCTPALMIO JIOKYMEHTOB:

1) oOwscHSET 3a5BHTE IO CONCPIKAHNE BBIABICHHBIX HEZIOCTATKOB;

2) npeanaraet npuHsTH MEDBI 10 UX YCTPAHEHHUK).

MaxcumanbHbIif cpok BIMONTHEHNS AIMPHMCTPATUBHBIX NEHCTBUN — 5 MHHYT.
54. PesymbratoM BeIOMHEHMS AAMUHHCTPATUBHON  npouenypsl  «IIpuem
AABJICHUS» SBIACTCS MIPUEM 3asEICHUS WIH OTKA3 B [IpUEeMe 3asBIeHUs.

55. TlpenocraBnenne YCIYyrd TIpy  JIMYHOM  0ofpalleHuu OCYIIECTBIACTCH
{/KCIIHEBHO B TeUCHHE BCero paboyero BPEMEHH YUPEKIEHUS.

MaxkcumanbHerit CPOX BBINOJIHEHUS JJAHHOIH 4/AMUHHCTPATUBHON NPOLIE/TYPBI IIPH
JUHHOM npueme — 15 MunyT.

56. B cnyyae OOpallleHHs ¢ HCmoab3oRaHHeM rOCyIapeTBEHHOI
HHOOPMALIHOHHOH cHCTeMb! «Iloprana rocynapcreenunx u MYHULMITANEHBIX YCIIyT
Jnnenxoii obmnacTtuy [IpOBEpKa  JIEKTPOHHOM  mojmmcu IIPOBOJIUTCS
HHPOPMALHOHHOI cHcTeMOi MpY 3arONHEHAN HHTEPAaKTUBHOM GOpMBL

Otka3 B mpueme sasBieHus OCYILECTBISIETCH WHDOPMAITHOHHON CHCTEMOM E
OMEHT o0OpaeHus.

57. Pe3ynpratoM BBIMONHEHUS AIMHRUCTPATUBHON  npouenypsl  «I Ipuem
SUIBIICHIS) SBIIACTCA LIPUEM 3asBJICHHS UM OTKA3 B NpueMe 3asaBIeHus.

58. MakcuManbHbli CpoK BBINOTHEHNS NaHHOH aJIMUHUCTPaTUBHOM MPOLEIY bl
by 00paIenun B 5/1eKTPOHHOH Gopme - B MOMeHT obpatieHus k COOTBETCTBYIOLLIET
HHbOPMaLIIOHHOI! CrCeTeMe.

59. B cuyuae obpamenus: B OMICKTPOHHOH  opMe ¢  HCMONb30BAHHEM
24CKTPOHHOM MOYTEI 3asBUTEND B 06S3aTETEHOM TIOPAJIKE yKa3plBaeT CBOM (haMUITHIO,
MY, OTHECTBO (IIOCNENHEE - npu HAJIMYUK), aJpec SIeKTPOHHOM IIOYTBI, €CIIM OTBET
AQ/KeH ObITh HalpaBlieH B (opme anexTponHoOro AOKYMEHTA, W IOYTOBEIH axpec,

¢ OTBET NOJDKCH ObITh HANpPaB/IEH B MUCLMEHHO (opme, KOHTAKTHBI TeJICPOH,
CYTh oOparyeHus.
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60. B cnyuae olparenus 1o SIEKTPOHHOH TMouTe 3agBNEHMCE MOXET OBITh
NOJTyueHo B TeueHme Bcero paboyero Bpemeny YUPEKIACHUS NPU  YCOBUH  ed
paboTocnocobHoCTH,

61. Makcumannapij CPOK BBINOJTHEHH S a/IMHHUCTPATUBHBIX JEUCTBUH — §
MUHYT.,

02. Tpu ycTaHOBIEHMY OCHOBaHHI, HIPERYCMOTPEHHBIX MyHKTOM 26 Hopsiaxa,
COTPYIHUK yYperxaeHus, OTBETCTBEHHBIH 3a prem g PETUCTpanmio JoKyMeHTOR:

1) oBwsicuser sasmuTemo CONCPIKAHUE BBIABIEHHDIX HEOCTATKOB;

2) npeanaraer [OPHHATE MEPEI 10 Hx YCTpaHeHH o,

Io STEKTPOHHOMY aApecy,  ykasaHHOMy g oOpanienny, Hanopaessercs
BeZioMmnenre 06 otkasze g NpueMe 3asBnenusy.

Makcumansnpri CPOK BELITIOJIHEHK AAMUHHCTPATUBHEIX NeHCTRI — § MHHYT.
03. Pesyasratom BBIIONTHEHUA  aAMUHMCTPATHEHO} fpouenyper  «Ilpuem
JUIBACHAA sIBNIsIeTCs ITpUem SAIABTCHUS MITH OTKA3 B Npueme 3asBJICHHUS.

04. MakcumanbHbIi CPOK BBINOJTHEHUS JaHHON aIMHHUCTPATUBHOL IPOUE Ty phl
Py oOpaliieHny B JNIEKTPOHHOH hopme ¢ HCIIONIb30BaHueM SJICKTPOHHOR NOYTH! — 15
HHYT.,

05. B Cllydae oOpamennsg g STMICKTPOHHON  opme ¢ HCIIONbL30BaHue M
bunmansroro MH(OpMaLnonHoro lioprana enmunoro ['0CynapcTBennoro sx3amena
h Ip//ege.edu.ry  saspurens BBOIUT WHAMBHIYabHbBI Kox  (Homepa racropra
YJacTHHKa eJlMHOro FrOCyAapCTBEHHOTO 3K3aMeHa).

06. Otka3 B ipueme obparenus OCYUIECTBIIsETCS HHpOpManHOHH O CHUCTEMOl B
MPMEHT o0palreHus.

67. Pesyinpratom BBIMOJTHEHU S ATMUHHCTPATUBHOM lponenyper  «Ilpuem
SEHBJICHUA) SIBJISETCS IPUEM 3as1BCHUS UK oTKA3 B Ipreme 3asBiienusy.

68. Makcumanp i CPOK BBINOJIHEHHS TanHOM AAMUHHUCTPATUBHO] NpOLERypBI

npu obpainenuy g JJIEKTPOHHOK hopme - B MOMEHT o0Opaienus COOTBETCTRYIOLIEH
HHPOPMAalMOHHO cHcTeMme,

===t

Perucrpauns sasgnenng

09. OcHoBauuem AL Havana anMuHECTpaTHBHO fponenypsr «Perucrparus
SAABICHUSD) SIBALCTCS NpUHATOE 3asBIICHUS.

70.  Cotpynuux YUPCKICHUS, OTBETCTBEHHBI 134 IpHeM u perucrpanuio
JORYMEHTOB, peructpupyer SAABJICHHE, IONAHHOE HPH muunoN pueme, myrtem
IIPHCBOCHH S 3asBNEHUTO TTOPALKOBOroO HOMEpa i BHeceHus COOTBETCTBYIOMIEH Zamucy
B KYPHAT peructpanny BXOALIEH Koppecnonaen quy.

71, Maxcumanpuprii CPOK  BBIIOJIHEHH S aAMUHHCTPATHBHBIX JelfCTBH — 3
MHHyT.

72.  3asBieHue, HallpaBieHHoe B SJICKTPOHHOM By e 4epe3  moprai
FOCHIAPCTBEHHBIX M MyHUIMIATE HErx yenyr Jlunenxoit o6macry, PeTUCTpupyercs B
aBTﬂMaTI/I‘IeCKOM PEKHUME B MOMeHT o6painenns k MH(OPMaLHOHHON crcTeMme.,




73. OOpamieHue, TMOCTYNHUBIIEE HA OJIEKTPOHHYIO IIOYTY  YUPCIKICHHMA,
IpacieuaTeiBaeTCsl COTPYIHMKOM, OTBETCTBEHHBIM 33 I[IDHEM U PETUCTPALUIO
MIOKYMEHTOB, W PETUCTPUPYETCS B JeHb IOCTYIUIEHHs B JKypHalie DPEerucTparyH
foOpalueHuii rpaxk1aH.

[To o2jeKTpOHHOMY angpecy, YKa3aHHOMY B OOpallleHHuH, Halpasisercs
yBEIOMJICHHE O TIpremMe 00palleHUs.

74. Pe3ynbTaToOM BBIIONHEHUS agMHHUCTPAaTUBHONH mpouenypsl «Perucrpartiis
BasBICHUS)Y  SABJIAETCA  [PUCBOEHHE  3asB/IECHUIO PErucTpPalMOHHOTO  HOMepa,
3aHeCeHWe COOTBETCTBYIOLIEH 3amucu B JKYpHAT pErucTpaudu oOpalleHHH B
YUPEIKICHUU.

75. MakcuManbHbI  CPOK  BBIMOJHEHUS  aJIMMHUCTPATUBHOW  IPOLENYPEI
«Perucrparisi  3adBJIeHHs» [pd  oOpallleHuM B DJIEKTPOHHOH  (opme ¢
MCITOJIb30BAHMEM 3JIEKTPOHHON MOYTHl — 5 MUHYT.

IIpexocraBienue napopmaunu u3 peaepaJbHo 0a3bl JAHHLIX 0
pe3yJibTaTax eIMHOro rocyAapCcTBEHHOI0 IK3aMeHa

76. OcHOBaHMEM IS Hayaja BBINOJIHEHUS aJIMUHUCTPATUBHOW NPOLEHYPEI
«ITpemocrapneHne wHGOpPMAUK U3 (efepalbHOH 0a3bl JaHHBIX O pe3ylbTarax
€MHOI0 IOCYAapCTBECHHOI'O IK3aMeHay» ABJIAETCS 3aPErMCTPUPOBAHHOE 3ASBIICHHE.
77. B cnydae oOpallleHust Ipyd JTHYHOM NpUeMe B yCTHOH Qopme ¢OTpyIHHK
YUPEXKACHUS, OTBETCTBEHHBIH 3a IPeAOCTABICHHE YCITYTH, IPEJOCTABIISICT 3asIBUTEIIO
MHGOPMALIKIO 10 CYLIECTBY BOIIPOCA.

78 MakcHMAaNLHBIA CPOK BBINOJHEHHS aJAMAHUCTPaTUBHOM Npouenypsl — 15
MUHYT.

79. B ciydae oOpalleHUs 3asBUTENs B IMCbMEHHOH (OpME, B DIIEKTPOHHOM
GopMe ¢ MCHNOJL30BAHMEM 3JIEKTPOHHOW IOUThHI OOpalleHre pPErHCTPUPYETCs
COTPYIHUKOM yUpexJIE€HHS, OTBETCTBEHHBLIM 3a IIPHEM M PErUCTPALUIO JIOKYMEHTOB,
B JeHb IIOCTYIUIGHWS B OJKypHajle perucrpauuu oOpallleHu  Ipaxiaad,
paccMaTpuBaeTCs PYKOBOIMTENEM M HaIpaBJIseTCs Ha MCIOJHCHUE COTPYAHHUKY
yupeKaeHUsl, OTBETCTBEHHOMY 3a IIPENOCTaBICHUE YCITYTH.,

80. CoTpyAHMK YyUpEKACHUs, OTBETCTBEHHBIM 3a NPENOCTaBICHHE YCIYIH,
OCYILECTBIIAET MOATOTOBKY OTBEeTa B NOCTYIHON /7Sl BOCIIPUSATHS 3aiBUTENIEM QOPME,
COJIEpYKAHUE KOTOPOTO MAKCHUMaJbHO IIOJHO OTpaxaeT oO0beM 3alpalliBaeMoi
UH(pOpMaLUH.

B orseTe Ha mucbMEHHOE OOpallleHHE YKa3blBaeTcs (PaMWINA, UMs, OTYECTBO
(mocnemHee - NP HAIWYMM) COTPYAHHMKA YYPEXAEHHUS, OTBETCTBEHHOTO 34
NpefoCTaBIeHHe YCIYru U TMOArOTOBMBIIETO OTBET, a Takke HoMep Tenedona it
CIIPaBOK.

81. OTBer Ha MUCbMEHHOE OOpallleHUe JAeTcsi B TeueHne | padouero Hs O IHs
perucTpanuu.

82. Pe3ynpTaTOM HWCHOJHEHUS AAMHUHHUCTPATHUBHONM MNpOLEAYphbl SBJISCTCS




I0NIFOTOBKA M HANpaBJIeHHE MUCEMEHHOIO OTBETa SWIBUTEIIO 10 CYLIECTBY BOIPOCA
/14 YBELOMIIEHHE 00 OTKa3e B MpenocTarieHuy HHQOpMAaLHY.

83. B ciyuae oOpamenns ¢ UCIIOIE30BAHHEM  TOCYAapCTBEHHOM
IHPOPMAMOHHON CHCTeMBbI «lToprana rocymapcreHHbIX 1 MYHHUUIATEHBIX YCIIYT
{lumenxoi o6mactuy HEMTOCPEACTBEHHOIO B3aUMOIe HCTBUS MEXy 3asBHTENIEM H
¢OTDYIHHKOM, OTBETCTBEHHDBIM 34 MPENOCTABIICHUE YCIYTH, He TpebyeTes.

84. 3Banpammupaemag MHGOpMaLms oToGpaxkaercs Y 3adBUTENIT Ha HKpaHe B
NMOMEHT oOpalieHus.

85. PesynbTatoM WcmonHeHus &AMMHHUCTPATUBHOW IIpOLEAYphI  SIBIISETCH
OIYyICHHE 3aiBUTENIEM HHTEPECYOLeH MHQOPMALIMH O DPe3YJIbTATAX  eIHHOLo
OCYAapCTBEHHOIO DK3aMeHa.

86. B cayuae oOpallenus ¢ HCIOIB30BaHNEM  HH(DOPMALHOHHOM CUCTEMBI
ApuimansHoro HH(OPMAaUMOHHOr0 TOpTajla eMHOro roCy1apcTBEHHOrO SK3aMeHa
Jﬁ'[p://eg e.ediLry  HenocpencTBeHHOro B3AUMOACHCTBUS  MEXKTy 3asBHTENeM |
PTPYIIHIKOM, OTBETCTBEHHBIM 38 IPEAOCTABIICHHE yCIyru, He TpebyeTesl.

87. 3ampamusaemas HHQOpMALHA oToOpakaeTcs Y 3aABUTENS Ha IKpaHe B
MOMEHT oOpalleHus.

88. PesymbraToM wucnonHenms 4IMHUHHCTDATHBHON HpOLeAyphl  sBASeTCS
TIPENIOCTABNCHUE  3asABUTEIO HHPOPMALMH |3 dbenepanbHOR  Gasbl  MaHHBIX o
P¥3YJBTaTax €AUHOrO rOCYNAPCTBEHHOTO IK3aMEHA,
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4. ®©OPMb! KOHTPOJIS 3A UCIIOJITHEHMEM T IOPSJIKA

Hopsanok ocymecrsienus TEKYIero KOHTPOJIs 32 co0TI0MeHHeM K
HCIIOTHEHHEM COTPYAHHKAMH YYPeKICHMS IHopsaaka

89. Texyuwmit KOHTPOJIE 33 COOMIONEHNEM MOCIIeN0BATEIBHOCTH ACUCTEUH TpH
MHCAOCTABICHAN  yCIyTH M IPUHSITHEM PeUIeHUt  CcOTpy AHUKAMY YUpEKIAeHHUs]
OCQYIIECTBISCTCS PYKOBOAUTEIEM YUPEXKACHUS IIyTeM MPOBeNeHMs IPOBEPOK.

Iopsiaok u nepuoguunocry 0CYINECTBAEHNA NJIAHOBBLIX H BHENIAHOBDIX
MIPOBEPOK ITOTHOTHI U KAYECTBA NPEIOCTAB/ICHHS yeayru

90. KoHTpomb 3a mOMHOTOl W Ka4€CTBOM  MNpenoCTaBlICHUS yCIIyru
OCYLIECTBIISICTCS.  PYKOBOAUTEJIEM YIPCXKACHUA W BKIIOYAET B cebHs NpOBEeNeHHE
TUIRHOBBIX U BHEITAHOBBIX HIPOBEPOK, HANPABIEHHBIX HA BBIABICHHE K yCTpaHeHne
HapyIMeHU npaB 3asBHTENCH HPH NPENOCTABICHUH YCIYIH, 4 TaKKe paccMoTpeHue
oOpartnenwuii, COmEpXKaLIUX “Kkanobbl  Ha peueHus, JeicTBus (GesneticTaue)
COUPYAHUKOB YUpEKNeHHsI, OTBETCTBEHHBIX 34 IPENOCTABNEHHE YCTyTH.

91. Ananus, OUCHKY U M3YyYEHHE AESTEIbHOCTH PYKOBOIUTENCH yupeKIeHuit 3a
MOJHOTOM U KadecTBOM TIPENOCTABICHNS  YCIYIH  OCYILECTBISET yIIpaBneHue
o0fjazoBanms 4AMUHHACTPALUKE  TOPOICKOTO OKpyra ropon Enenr na ocHopanmu
FOOBOTO naaHa paGoThl.




B cnywae moctymnenus B YHIpPaBJICHHE 00pa3oBaHUs aAMUHHCTPALUN
[OPOACKOro okpyra ropox Eier OOpallleHuHl, comepx alinx Karo6n Ha HapylIeHUs
P48 M 3aKOHHBIX MHTEPECOB 3asBUTENeH, IIPOBEPKa TOJIHOTBI K KadyecTBa
IPCNOCTABICHUSA YUPSIKACHHEM YCIyTH OCYIIECTRISIETCS Ha OCHOBaHHMM MpHKAa3a
JTIPaBJICHUsA 0OPA30BAHKH aAMHHUCTPALIH ropoznckoro okpyra ropon Ener,

92. B cooTBeTcTBHE ¢ yKa3aHHBIM [IPUKa30M B TeveHHe 3 muelt hopmupyercs
foMlUCCHs, B COCTAB KOTOPOH BKIIOUAIOTCA He MeHee 3 CIIELHAICTOB YIIPaBIEHHUS
$OpasoBanys aqMUHUCTpALNH TOPOACKOTo OKpyra ropos Ereir.

AHanu3 NoJHOTEl U KauecTBa IIPEAOCTAB/ICHUS YCIIYI'Y TIPOBONUTCS B TeUeHHeE 3
AHEH.,

Pesynmbrarst nesrensHocty xommccuu ohOpMIFIOTCS B BHAE aKTa, B KOTOpOM
TMCHAIOTCA  BBIABJICHHBIC HEIOCTATKH M NPEANOKEHHS [0 UX YCTPaHEHHUI0, AKT
OMITHICBIBAETCS BCEMU UJICHAMU KOMUCCHH.

B cnydae BoisBnenus HAapyINeHHH [paB 3asBHTENs B OTHOWMICHHH BHHOBHBIX
OTPY/IHUKOB  YUpPeXIeHUs NPMHUMAIOTCS Mepbl AUCLUIUTHHAPHOTO B3BLICKAHUS B
POTBETCTBUH ¢ 3aKoHOmaTeTbeTBOM Poccniickoit Menepaini,
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OTBETCTBEHHOCTh COTPYAHHKOR YUPeKAEeHHMH 32 pelieHus u
peiicrsus (GesaeiicTeue), NPHHAMAaEMbIe (0CyLIeCTBIIsSIEMbIE) HMH
B X0[€ IMPeA0CTABICHHS YCIYIH

93. CorpyaHuku YUPEKIACHUH, OCYINECTRIASIONIME [IPEOCTABIIEHUE YCIIYTH,
HLEC_VT IIEPCOHAJIBHYK) OTBETCTBEHHOCTD:

1) 3a cooTBeTcTBUE PC3YJIbTATOB pAacCMOTPEeHHs 3asBICHUA TpeGOBAHUAM
3qKoHOnaTenbCcTBa Pocentickoit Menepariy,

2) 3a  cobmojenue CPOKOB W MNOCJIENOBATEIBHOCTH  BBIIOIHCHHUS
dAMUHHCTPATUBHBIX ICHCTBUIA, onpeneneHHsIx [lopsgxom.

04. IlepconanrHas OTBETCTBEHHOCTD COTPYOHUKOB YUpEKICHUH,
OfYIIECTBISIOIMX  IPEIOCTABICHUE yCyrH, 3aKPCIUIACTCA B HX JIOMYKHOCTHBIX
MECTPYKIUAX B COOTBETCTBMM C TpeGOBAHUSIMY 3aKOHoJaTenbCcTBa Poccuiickoii
Ok nepanumy.

Tpe6osanus k nopaaxy u dbopmam koHTpo.Is 3a IperocTaBACHIEM ycayru
€0 CTOpOHRI rpakiaH, X o0beAnHeHuIi U OpraHu3anumii

95. I'paxnmane, ux obGbenuHeHHs u OpraHu3alui BIOpPaBE OCYILECTBIISTE
KQHTPOIIb 33 MPENOCTABICHHEM YCIYTH ITyTeM MONydYeHHus HHpOpMaLUK O XOme ee
Hj:ﬂOCTaBﬂeHI/ISI, B TOM HHCIIe O CPOKAX 3aBEpPLICHUS aJMHHUCTPATHBHBIX npouenyp
(IpiicTBUIR).
96. I'paxcnane, ux 06beAUHEHUS 1 OpraHU3alluM BIIpaBe:

1) HanpaBmaTe 3ameuanus u TPCIVIOKEHUS T10 YNYYIICHHIO JOCTYIHOCTH H
KaHeCcTBa IpeA0CTaBIEH S YCIIYTH;
2) BHOCHTb IPEANOKEHHS O MEpax 110 yCTpaHneHunto Hapymenuit [opsnxa.




97. PykoBoauTenu  yupexieHwuil NPUHAMAKOT  MEpbl K  IpPeKpalleHUIo
(ONYIICHHBIX  HAPYIIEHUH, yCTPAHAIOT MPUYMHBLI U YC/IOBHS, CIIOCOOCTBYIOILHE
POBEPIICHUIO HAPYIIEH U,

98. HUndopmatmsa o pesynpraTax PacCMOTPEHHs 3aMEYaHUN U TIpeIUIoKeHU
[PKIAH, WX OObeMHeHWH u opramwsaumit moBOAMTCH 110 CBENCHUS JIHII,
HAlNIPaBUBILKX 9TH 3aMedYaHus U HPCIIIOACHH A,

5. IOCY IEBHBIN (BHECYAEBHbII) TIOPSIIOK OBKAJIOBAHUS
PELIEHWN 1 IEUCTBUIA (BE3AEACTBUST) YUPEKIEHMSL, A TAKKE ETO
COTPY/THUKOB

|
i
Wudopmauus ans 3assuTens o ero npase NoAaTh Ka00y HA penieHue u (KWiIH)
jlelicTBue (De3aeiicTBHE) yupesxaeHus H ero COTPYAHHUKOB NPHU NPEI0CTABICHUN
yeJayru
|
99. 3asBMTENnb HMeeT IPAaBO HAa  OOKAIOBAHME pelueHui, JaeHCTBHI

De3NefCTBHUS), TPUHATBIX (OCYyLIECTBIAEMBIX) B X0/ NPeNOCTaBIeHHS yCIyru, B
OCyne6HOM (BHeCy 1eGHOM) mopsKe (najee — Kasoba).
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Hpeamer xanoonr

100. 3asBurens Moxer o6paTHTBCH ¢ KanoOoH, B TOM yHcse B CIIEAYIOIHX
Jrydasx:

1) HapylieHue cpoKa perucTpaluy 3asBeHus;
2) HapylleHue cpoka NpenoCTaBIeHUs YCIIyIH,
3) Tpe6GoBaHuUs y 3aABUTENS AOKYMCHTOB, He IIPEAYCMOTpeHHbIX [Topsaakom;

4) OTKa3 B mpueMe 3aABICHUS U AOKYyMEHTOB, NPENOCTAaBIEHUE KOTOPBIX
fpexycmorpeHo [lopsakom;

5) 0TKa3 B IPeAOCTABIEHUH YCIIYTH;
6) sarpeCoBaHHe ¢ 3asBHTENsT IpH IIPENOCTABIICHUHA YCIYyTH IUIATEl, He
CAYCMOTPEHHOH HOPMATMBHBIMU IPAaBOBBIMU aKTaMH| POCCHIiCKOI Qepnepaunuy,
:ICTOﬂIlII/IM ITopsaakom;

7) OTKa3 COTPYNHHMKA YUpeKIeHNUS, OCYILUECTBIAIOLIETO MPEIOCTABICHHE YCIIYTH,
B| HCIIDABJICHUN ONYLIEHHBIX ONEYaTOK W OWHOOK B BBUIAHHBIX B pesyJibrare
PCAOCTABNICHHA YCIyTH JOKYMEHTAX, THO0 HapyLIEeHUs CPOKA TAKHX HCIIPaBIIeHHUIA.

=t

Ho/KHOCTHBIE THUA, YIOJTHOMOYEeHHbIE HA paccMoTpeHHe KAJTOOkI

101, JKamoba wa pemenns u jmelcTBus (OesnedicTBHe)  COTPYIHUKORB
YJPeKICHUH, OTBETCTBEHHBIX 3a MpPENOCTABIEHHE YCIYTH, paccMaTpuBaeTCs
PYKOBOIUTENEM YUPEXK,ICHHUS. |

Iopsinox nogadu u pacemorpenns X#aﬂoﬁbl




102. Xanoba nonaercst B nucbMeHHOI (hopme Ha OyMaKHOM HOCHTEIe WM B
PJIEKTPOHHOM (opMe.

JKanoba moxer OrITE HallpaBl€Ha 10 MOYTe, MOJAHA C HCITOIb30BAHMEM nopraia
{OCYMApCTBEHHBIX U MYHMUMITAIBHEIX YCIyT JIMmenxoi 00J1acTH, a TaKkKe MOXKET
PEITH IPUHATA [PU TUIHOM IPHEMe 3asBUTENS.

103. B »xano6e nomKkHo GbITh YKa3aHo:

) HammenoBanue yupexnmenus, LPENOCTABIAKIICIO  yCAyry, a Takke
(OJKHOCTB, (aMUITHSL, UM, OTYECTBO COTPYAHUKA YUPEKACHUS, PEINeHNS, NeHCTBIS
éﬁfBHEﬁCTBI/Ie) KOTOPOro obxkanyorces;

2) pamunust, ums, 0TYECTBO (mocnennee - npu Hanmuunmn) 3asBUTENIA, CBENECHHS O
CCTE UTETBCTBA, HOMEp (HOMepa) KOHTAKTHOLO Tenedona, ampec (aapeca)
YICKTPOHHOH MOYTHI (OPU HAIMYME) U TIOYTOBbI anpec, Mo KOTOPOMY JTOMI’KEH ObITh
fanpaBiieH oTBeT;

3) cBengeHus 06 OOKATYyeMbIX DEIIEHHAX M AeHCTBHAX (GezneiicTBum)

IPEKNEHUSA, COTPYTHUKA YUPEIKICHIUS;

4) IOBOIBI, HA OCHOBAHHU KOTOPLIX 3a5BUTE/Ib HE COINIACEH ¢ pelleHueM K
deicTBUEM (GesneitcTBueMm) YUPEKACHHS, COTPYAHHKA YUPEXKICHNSI,
€NOCTaBISAIOIIETO YCIIYTy.,

104. 3asBurenem moryr 6Gbite IPEJICTABICHBl  IOKYMEHTBI (IPH HATMYMH),
ATBEPXKOAIOIINE NOBOBI K XKajlobe TUGO UX KOTIHUH.

105. B ciyuae nogauu xano6er [IPH JINYHOM NIPUEME B YUPEIKICHUU 3a9BUTEND
CACTABISICT NOKYMEHT, YIOCTOBEPSIOMIUH ero JUYHOCTh, B COOTBETCTBHU ¢
?TKOHOI[&TCHJBCTBOM Poccuiickoii ®eneparun.

106. B cyvae ecnu xanoba momaercs 1€PC3 YIOITHOMOYCHHOTO MPEACTABATEIIS
fila, NMPEeTeHAYIOWIEr0 Ha MONY4YCHHE YCTYIH, AOMOIHHTENBHO MPETOCTABIAETCS
APKYMERT, IOATBEPKAAIOMMA OJHOMOYHS Ha OCYIECTBICHHe JNCHCTBUH OT WMeHH
sgapurens. B kauecTBe  gokymenTa, [NOATBEPIKAAMOLIEr0  [TOJHOMOYHS — Ha
OfYWECTBICHHE NEHCTBHH OT HMEHM 3asBUTENS, MOXET ObITH IpefocTaBIeHa
OPOPMIICHHAA B COOTBETCTBUM C 3aKOHOAATENBCTBOM POCCHICKO Deepanun
JT@BEPEHHOCTD.

107. Ilpu nmonayve xanobw B SJICKTPOBHOM BH/I€ I0BEPEHHOCTh NIPEICTABISETCS B
dbppme smeKTpoHHOTO JOKYMeHTa, HONNHCAHHOTO YCHIICHHON KBaIM(pUUMPOBAHHOM
TMQAMACEIO HOTapUyca ¢ MCHOIb30BAHMEM CDPEICTB JJIEKTPOHHON MONIMMCH HE HUKE
Kkifacca KC1.

|

Cpoxu pacemorpenns xano6b

108. XKanoba nmomwiexur PETHCTPALMK HE TTO3IHEE CIEeIYIOIEro paboyero aus 3a
JHEM €€ NMOCTYIUIeHuS,

Kanoba momnexur PacCMOTPCHHIO B TeueHHe 15 paboumx IHEH co gHS ee
PEYUCTpalVM, a B cilydae OOKANOBaHWs OTKAa3a YUPEeXKACHHA B IIPUEME 3asBIIEHUS
JIHDO B UCIIPABICHUH ACITYIMEHHBIX ONEYATOK U ONIMOOK WM B clyyqae 00KaJOBaHHUS




1APYIICHUS yCTAHOBJIEHHOTO CPOKa TaKMX MCIIPABJICHUNA — B TeYeHHE 5 padounx
(HEH CO /IS €€ PETUCTpaLUK.

Hepeqem, OCHOBAHUMH NJis1 NPpUOCTAHOBJIEHUA paccMoOTpeHud KAT00bI

109, OcnoBanuii  ana  mprocTaHoBIeHMS paccMoTpenus  kanoGel  He
lipenycMoTpeHo.

Hepeqeﬂb OCHOBAHHMN AJId OTKAa3a B YAOBJIETBOPEHUM KAJT00bI H ciaydaes,
B KOTOPbLIX OTBET HA )KSI.HOﬁy He JaeTcsd

1 10. OcHoBaHMaMYU 115 0TKA33 B YHAOBIETBOPECHUH KATOOL! SIBIAIOTCS:

1) Hanuvue BcTynUBLIEro B 3aKOHHYIO CHIIY PEUICHUS Cy/a 10 Kalobe 0 ToM
K€ IPEIMETE U IO TEM K€ OCHOBAHUAM,
2) momaua KagoObl JHLOM, MOTHOMOUHS KOTOPOro HE MNOATBEPKICHBI B
HOpS/IKE, yCTaHOBIEHHOM 3aKOHOATENLCTBOM Poccenitckoit Meneparmu;
3) HamM4ue peleHus 1o Kajobe, NMPUHATOTO paHee B OTHOLICHHH TOIO sKe
SABHUTCIIA M 110 TOMY K€ [IPEIMETY KaloBbl,
L11. PyxoBoauTens yupesxneHus BIIpaBe OCTaBUThL xanoby ©6e3 oTBeTa B
QJIeAYIOMUX CIIyYasnx;
1) Hannuwe B xanobe HEUCH3YPHBIX OO OCKOPOUTENbHbIX BhIPAKECHUIA,
YfPO3 JKU3HH, 3M0POBLIO ¥ HMYLIECTBY IOTKHOCTHOTI'O JIMIa yYPeKIEHUs, a TaKxKe
Y1CHOB €0 CeMbU;
2) OTCYTCTBHME BO3MOMHOCTH [POIHTATL KAKYIO-JIHOO YacTh TEKCTa KanoOel,
(amunuio, uMs, oTyecTBO (MochenHee - IpY HaJMYMK) ¥ (MIM) NOYTOBIE ampec
3@IBUTENIA, yKa3aHHble B Kanobe.

PesyabTart pacemorpenns xano6n

112, Pesynbratom PacCMOTpeHMs  KaloObl  ABIAETCS  pelleHME 06
YMOBJICTBOPEHUH Kanodsl 1100 06 0TKase B ee Y IOBIIETBOPEHHH.

Ilpn  ynosneTBopenun  sxanobel  pykoBomuTens YUPESKLNEHUS TMpPUHUMAET
HEUCPITBIBAIOINE MEpPbI 10 YCTPAHEHHIO BBISBIICHHBIX HapylIeHuHd, B TOM YUCIIE 110
IPENOCTABICHUIO MH(BOPMAIMK U3 (enepanbHON 6a3bl TaHHBIX O pesynapTarax
CAWHOTO IOCYNapCTBEHHOIO 3K3daMEHa, HE Mo3[Hee 5 pabounx nmHeH co g
HPUHSITUS PeLICHMS.

113. B cnyuae ycraHoBnenns B xome uid mno pesynbTaTaM paccMOTpeHHUs
KQTOOBI  TIPH3HAKOB  cocTaBa AIMUHUCTPATHBHOIO  NpaBOHAPYLIEHUA  MITH
MHECTYIVICHUS.  DYKOBOAUTENb — YUPEXKACHHA  HE3aMe [ IHTebHO HHOpMUpyeT
H@HallbHuKa yNpaBicHKs 00pa3oBaHHs aIMHHUCTPAIUK [OPOACKOrO OKpyra ropoj
Eferl u Hanpasser nMeromecs MaTepuans IIPOKypaTypy ropozaa Enbia.

[opstox undopmuposanns sagsurens o pesyabTarax
PacCMOTPEHUA KATOGbI




I14. OtBer no PE3yJibTaTaM paccMOTpeHUst Kajio0p] HallpaBJIIeTCs 3asBUTEITIO
1€ [IO3HEE [H, CNIEIYIOLIEro 3a HeM [IPUHATHA PEIIECHUS], B MUCHMEHHOI] (opwme.
I'15. B otBere o pesynpratam PaccMOTpeHus )KanoObl yKa3bIBAIOTCS:

1)  HaumeHOBaHHe YAPEXICHUA, TIPENOCTaBIISAIONIEr0 YCHOYTy, a Takxe
JOJDKHOCTD, (GaMUITUs, UMS, OTYECTBO (mocnenHee - npu HAJINYHU) PYKOBOAMTE/IA
YUPCKICHUS, NPUHABLICTO PEIleHKeE 110 xKanooe;

2) HoMep, nata, mecto IPUHATUS PELICHUS, BKNIOYAS CBENCHUS O COTPYIHUKE
YHUPCKICHUS, PELICHHE UNU NelcTRHe (OGesneticTpue) KOTOporo oGxamyercs:

3) bamunusi, umsi, oTuecTBO (Mpu HasM9mK nocseHero) 3asABUTEIIS;

4) ocHOBaHUs 118 MPUHATHSA PeLeHUS 110 Kanole:;

5) IPHHATOE 110 *ajo6e perienue;

6) B cioyuae NIPU3HAHKS  kanobbl  06OCHOBAHHOM, CPOKH  yCTpaHeHUs
BbIABICHHDIX HAPYILCHUH, B TOM YHC/Te CPOK IpeliocTas/IeHNs pe3ybTara YCIIyTH;

7) cBeZleHHs O Mopsi/iKe 00XKanoBaHIs NPHHATOrO 110 XK aToGe peleHus,

L6, Otser nmo PE€3yJibTataM  paccMOTpeHHst  kano6b NOITACBHIBACTCS
PP KOBOIIUTENIEM yUPEIK AEHMSI.

Iopsinok o6xkanosanus PelIeHn 110 KaM06e

I'17. 3assutens Bopase o6xanopars PCIICHNE DYKOBOMUTENS YYPeKIeHUs 0
OfKase B  YIOBIETBOPEHHH kanoGh] Ha9allbHUKY  yHpaBneHus  o6pazoBaHUs
AAMUHHUCTPALIUN TOPOICKOI0 OKpyra ropoj Emerr.

8. 3Bassuremns BIIpABE  00KAaNloBaTh pelIeHWe HAYAbHKKA YNpaBlIeHUA
ofpazoBanus dAMUHHCTPAME  TOPOJACKOrO  OKpyTa ropon Emen o6 orkaze »
YAOBICTBOpeHUM xkanobsl I'tase roposckoro OKpyra ropon Eerr.

IIpaBo 3asBuTe 9 Ha noJ1ydenre HHhpopmauuu n AOKYMEHTOB,
HEOOXOAUMbBIX /IIS1 060CHOBAHMS 1 pPaceMoTpeHus ka1o06nI

119, Vupexnenue, ero COTPYNHHKHM  0OS3aHbl I[IPEMOCTABUTD  3asBUTENIO
HHGOpMALIO 1 1OKYMeHTBI, HEOOXOMUMbIe JId 060CHOBAHUS H paceMoOTpeHus
KAIOOBI,
Cnoco6bl HHPOPMHPOBaHUS 3asiBUTENe 0 NopaaKe 1ogauu

U PACCMOTPEHHS KAJT00bI

120. Madopmuposanme 3aSBUTENCH O IOps/KE MOMaYU | paccMoTpenus xano0pl
OCYINECTBIACTCA MOCPENCTBOM  pasMelleHis COOTBETCTBYIOIIEH WHbOpPManuu B
NeYaTHoM BuJle Ha HH(BOPMALMOHHOM CICHAC B YYPECXKACHHH, HA OQUIMATBLHBIX
cagTax B cerH «MHTepHeT», C MCIONb30BaHHEM  HH(DOPMALHOHHOrO ropTasa
F'OQYIAPCTBEHHBIX M MyHHMLMIIANbHbIX yemyr Jlunenkoi o6nactuy, OCPEICTBOM
KORCYJIbTalK NIPM JIMYHOM HpHeme, [pH NUCbMEHHOM OOpalleHnu [0 noyre,
BRIJFOad SIEKTPOHHYIO HOYTY, C HCIIONb30BAHKENM CPeICTB TeneGOHHOI CBS3H.
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[Mpunoxenue 2

k [lopanky npenocrasiens MYHHLHOANBHOM
yenyru «Ilpenocrasnenue nxhopmaiun

U3 (eaepanbHoii 6a3bi AaHHbIX 0 pesynbTaTtax
CIANHOIO FOCYIlElpCTHt:‘I-IHO]"O IK3ameHan

BJIOK-CXEMA
[IOCTIEIOBATENIBHOCTH A€HCTBHI K IpeocTaBICHIH YCIYTH
«IIpenocrasnenne undopmarum u3 (benepansHoi Gazbl naHHBIX
O p€3yJIbTaTax eMHOr0 IOCY JaPCTBEHHOOY

1 Obpatuenue 3asBurens ’

l

F [Ipnem sasBneHus —/
( Peructpaums assnenus ‘!

y
[Ipenocrasnenue MH(bopMaLmK U3 deaepanbHoi Gazbl
AGHHBIX 0 PE3YIbTaTaX eMHOrO roCyAapCTBEHHOIO




[Tpunoxenue 3

k [opsaky NpEROCTaBACHHS MyHHUHNANLHOM
yeayru «Ilpenocragssenne HHpopmaunn

u3 benepanbHoil Gasp AaHHbIX O pe3ynbTarax
CAUHOIO FOC)’,ElElpCTBEHHOI"O IK3ameHa»

HupexTopy
——ee

(HAHMEROBOHHE YHpexaAeHuUs )

{Pamunis v uHnLmany AMpexTopa)
(B 1.0, sasnmurens AOTHOE TRIO )

liapee peructpaumn)
nacnopr cepus Ne _

BeIlaH
—_—

(kem, korza)

OHTaKTHbIH TesieoH
s,

3asBJICHHE.

Hpowry npenocrasutsy us benepabHoll Gasbl fanHbIx PE3YNbTATLI EAMHOTO rOCYAAPETBEHHOO

IKEaAMeHa

________——________________________________
(ykazars .1.0. YMACTHHEA CAHHOrO FOCYAAPCTREHHOIO YKk3ameHa)

MOKCIeAyIOlMM mpeameTam:

—_—

SE——
(YkasaTh npeaMeTs enunoro FOCYRAPCTBEHHOTrO bisameHa)

] __________________——_________q________________—-——______________

idp

LI 7an4Ho

|| N0 91eKTPOHHOI noyTe

OpPMauUHMIO MpoLy coobLiuTE:

R ——

(aapec INEKTPOHHOH NOYTHI)

| 10 MoYTe Ha aapec

(nouToBbIii uKpekc, cyObekT PO, HaCeNCHHLIT NyHKT, ynnua, gom)

(nara) (noAnucs saserTens)

B cootsercrBuM DenepansHeiM 3aK0HOM O 27.07.2006 Ne 152-®3 «O MePCOHANBHBIX

AanfbIX»  nal0  cornacue na 00paboTky (cbop, cHCcTeMaTH3aLMIO, HaKOIUIEHUe, XxpaHeHue,

YTOY
6110
0K

HEHHE, UCnonL3oBanue, pacripocTpatenne (B tom yucse flpenauy), obesnuunpanme,
MPOBAHNKE, yHUUTONKEHNE) CBeneHuMi. YKA3AHHBIX B HACTOsLUEM 3asBieHAM n npunaraempix
CHTAX, C LeJbio BBLIAYN MHe HeOBXOAUMOI] HH(OpMmaLy,

Cornacue Ha 00paboTKy nepcoHanbHbIx AGHHBIX MOYXeT GbiTh OTO3BaHO MHON B Troboit

MOMEHT no nuc bMSHHOMy 3AABACHHLIO,

_—

{daTa) Lnomnmces 3as BUTENA)




[Ipunoxenne Ne 4

K NOPAAKY NPeOCTABICHNA MYHULUNANLHOM
yenyry «lpejocrasnenue uHdopMaLKK 0 Tekyeis
YCNEBAEMOCTH yuallerocs, BeaeHme
S/IEKTPOHHOrO AHEBHHKA W DNEKTPOHHOIO
KypHana ycneBaemocTuy

Hupexropy

(HanmenoBatue YUpexaeHus)

(damunua u nHMLMAND] AHpPEKTOpa)
ydamerocs

(D O MOAHOCThIG)

Nacropr cepus Ne L
BBIJaH
(kem, koraa)
KJ1acc
3asBJICHUE.
Hpoury mpemocrasnars  mme HHQOpMauuio o pe3ynrrarax emmHOrO

F'gCymapcTBEeHHOTO JK3aMeHa 1o CIICOYIONIUM AUCITUITIINHAM

cdoOIIUTE:

L] 1u4yHO
L 1o SJICKTPOHHOH 1oYTe ® anpec

[TO ITOYTE Ha aapec

Uudopmannio o BosmoxHOCTH IIPEeOCTaBIEHUS

e =
(mouToBsIi MHaeke, cyGbekT P®, nacenenneni nynr, naom)

(azpec anexrponnoi MOYTbI)

(nara)

(moanuce 3aABHTENH )

YCIYTH [aHHBle MpoIIy



Ipunoskenue 5

kK Ilopaaky npenocrasnenus yeiyru
«ITpenocraenenue MH(popmManmu U3
denepanvhoit Gazp AAHHBIX O pesyabTaTax
CAMHOTO rOCY 1apPCTBEHHOTO 3K3aMeHay)

Hupextopy

(HaumenoBanme Y4pexkaeHus)

(Pamunust w uHmLpaTL AMpexTopa)
ponurens (3akoHHOroO IPEACTaBUTRIIs)

(®.H.O. nonocthio)
NacopT cepus No
—
BBIIaH

_—————————

—_—

(kem, korna)

KOHTaKTHBIH Tenedon
S

3adBJICHUeE,

Hpomry npenocrasnsts MOeMy! pebeHKy (meTsm) HH(OpManuio B JJICKTPOHHOM
nne 0 pe3ynbraTax €IUHOr0 TrOCy1apCTBEHHOTrO IK3aMeHa

(bamunnsg, ums, OTqéCTBo) (knace)

CIeaYyOIIUM AUCIUILTHHAM
S ——— S

—_— == S R -—
(nara) (moanuce 3asBUTENA)




[Tpunoxenne Neb

kK Tlopaaky  npepocrasieHus — yciyru
«[IpenocraBnenue HHDOpMaLIKK u3
henepanbHoii 6asbl JaHHBIX O pesybTaTax
€IAMHOro rocylapCTBEHHOrO 3K3aMEHay

COI'JIACHE
Ha 00paboTKY NepCOHaNbHAIX JAHHbIX

A,

(dpamuiius, umsl, 0THECTBO)
B COOTBETCTBUM C M. 4 cT. 9 DenepanbHOro 3akoHa "O NepcoHaNbHBIX AaHHbIX"
0T 27.07.2006 N 152-03,

(®.M.0. cybbekra 11EpCOHANBHBIX AAHHDIX)

3aPErHCTPUPOBAH no aapecy:
(no4TOBbI HRAEKE, CyGBekT PO, nacencHusli nytxr, KOpIyC, AOM, KBapTHpa)

s

JIOKYMEHT, Y10CTOBEPAIOWMI NUYHOCTD!

{nanmenoBanme fokymenTa, cepus, N,

CBCIICHHA O aT¢ BhlAAYU NOKYMEHTA U BhIAABLIECM €0 opraHe)

Jalo corjracue s
(yxazats ®.M.0. oneparopa u naumenosatue YUPEHKACHNS, NONYHAROLIEIS COTAACHE CyDLekTa NEPCOHANBHBIN AAHHEIX )

Haxoasumemyced no aapecy:

(MoyTOBLIA MHAEKE, CyGbeKT PO, Hace/eH bR MYyHKT, 10M)
Ha 00pabOTKy NMepcoHabHbIX AaHHBIX, 8 UMEHHO:

2y
G, Ookymenm yoocmosepsiowuii nuuHocme pedenka, CHUJIC,
eeco
non, dama poscoenus, ceedenusn 0 20 YeneeaemMacmu:;
U

O, doxymenm yoocmosepsouuii nuunocms, CHHJIC,

menegpon pooumens. pebenka (3aKoMHO20 npedcmasUImens)

(yKaSElTb NEpeteHb MEPCOHANBHBLIX AAHHBIX, Ha 06pa60'rky KOTOPbLIX JAeTCA COrnacue L'_\'C"Id!l\"!"\'l NEPCOHANbBHBIX .ClaHHle)

P AOKYMCHTAHOH W  O/IGKTPOHHOH QOpMe, ¢ BOIMOXKHOCTBIO —OCYLIECTBJCHHS cbopa,
PHCTEMATH3ALMK, HAKOTINCHNA, XPAHEHNA, yTOUHEHUS (OGHOBCHMS, H3MEHEHHA), HCTIONb30BAHHS,
PACTIPOCTPAHEHUS. (B TOM 4MCle Mepeiaud), o0e3NuunBaHus, GIOKMpOBaHW, YHUYTOXKEHUS
ICPCOHAJIEHBIX JAHHBIX, aBTOMATH3HPOBAHHEIM U HEABTOMATH3HPOBAHHBIM CIIOCOGOM

Hacrosiiee cornacne Mosxer GbITH OTO3BAHO MHON TOMNBLKO MyTEeM JOCTaBKW OT3bIBA B
iMCbMEHHOH hopme no aapecy onepatopa. B cyuae 0T3bIBa HACTOALIETO COMNACHSA 4O OKOHYAHMUS
PPOKA ero ACHCTBHS, A MPEAYNpPEeXAeH O BO3MOKHbIX MOCICACTRBUAX npekpaenus o6paboTku
FBOMX NEPCOHAIBHBIX AaHHBIX B chepe 00pasoBaHuA B 2IEKTPOHHOM BUJE.

(mara) (nonnwce 3aseuTens)




[Ipunoxenue No 7

k [lopaaky npemoctaBneHus — ycnyru
«IIpenocrasiierue HHpOpMAaLHK 13
enepanbHoil Gasel AaHHBEIX O pe3yJBTaTax
€IMHOTO0 rOCy 1apCTBEHHOIO IK3aMeHay

Pacnucka B MOJTY4€HHH JOKYMEHTOB

HaCTOSIH.IaSI pacIIucKa BelAaHa
(®.H.0. 3aasurenn)

B TOM, 4YTO OT HET'O IIPHHSITEI CICAYOKE NOKYMEHTEI:

AL IPEIOCTABICHUA MyHULMNAIBHOR yciayru «IIpenocrasnenne uHpopMamuy u3
(hesepanbHON 6a3bl JAHHEIX O PE3y/IBTATAX SAUHOIO TOCYTaPCTBEHHOTO K3aMeHay.

(nara) (moanycek U pacwHpPOBKA NOANHCH AOMKHOCTHONO nuua)




